M NI STRY OF AGRI CULTURE AND FI SHERI ES OF MOZAMBI QUE
and
M chi gan State University/USAID
Mcro and Small Enterprise Baseline Survey

Decenber 1996

Note on confidentiality: "Please note that your participation in
this survey is voluntary and pl ease be assured that the
information you and ot her househol ds provide in this survey will
be strictly confidential. At the analysis stage of the study,
specific nanes will not be attached to any results and the
information you provide will be used only for statistical
reporting purposes.”

Cbj ectives of this survey: "This survey is designed to obtain

i nformation about how househol ds |ike yours deci de on what non-
agricul tural/livestock production enterprises nenbers of this
househol d deci de to operate for their own account. The
information will be used to | earn about the probl ens househol d
menbers face in producing, using and selling products and services
fromthese enterprises. W appreciate your willingness to talk

wth us and hele us neet these ob" ectives. "

MODULE FOR URBAN AREAS

PROV Provi nce

clD City/ Town

QRT Quarteirao

LOC Locati on

EMP Ent er pri se Nunber

Nane of the Oaner

I NQ Enumer at or
SUP Fi el d Supervi sor

Observati ons

Quality Control

Activity Check "Yes" when Dat e
the activity is

done

I ntervi ew Yes No

Fi el d Revi si on Yes No

O fice Revision Yes No

Cl eani ng Yes No

Post - Codi ng Yes No

Ready for Data Entry? Yes No

Data Entered Yes No

Data Entry Speciali st Sign




PROV__ _CID__ _QRT__LOC__EMP

I NSTRUCTI ONS

If possible, the foll owing questions shoul d be answered by the owner of the
business. If the owner is not available at the tine of the visit, the
enunerator can ask soneone else that is famliar with the business to provide
sone i nformati on about the enterprise.

PART |
FOR ALL TYPES OF ENTERPRI SES
EF- 1 Is the person being interviewed the owner of the business?
1 =Yes --> Skip to EF-3.
0 = No --> Ask EF-2.
EF-2 Is the interview being conducted with a nmenber/person who works in
t he busi ness?
1 = Yes
0 = No
EF-3 VWhat is the enterprise/business type?
(see Code List)
EF- 4 What is the ownership arrangenent?
1) Femal e, one proprietor
2) Male, one proprietor
3) Multiple proprietors-husband and wife
4) Multiple proprietors - blood relatives
5) Multiple proprietors - non-famly
6) O her
EF- 4X How ol d is the owner of this enterprise?
EF-5. Wien did the Enterprise/Business first get started?
EF- 5A In which year did the enterprise/business start?
EF- 5B In which nonth did the enterprise/business start? (1=January,
2=February, ..., 12=Decenber)
EF- 5X Before starting this business, did you (the owner) work (as paid

wor ker, unpaid worker or apprentice) for someone in this sane type

of activity?

1 =Yes or 0= No

EF- 6 What is the | ocation of the enterprise?
1) In the owners hone
2) In a local narket
3) In a comercial district shop
4) Al ong a roadside
5) At a nobile |ocation
6) At home and in the |ocal market
7) Along a roadside and in the [ocal market
8) At hone and al ong a roadside
9) O her place
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Ent erpri se working patterns

EF- 7

EF- 8

Enuner at or :

EF-9

EF- 10

W would now like to ask you some questions about

How many nonths has the enterprise/business operated since Decenber
1995, i.e., out of the last 12 nonths? (code 99 if activity is <1
year old).

How many days did the enterprise/business operate the [ast nonth

that it operated? (code 99 if activity is < 1 nonth old)?
Wite the nunber of days the respondent says. Note that:
Al'l days of the nmonth = 30
Al |l days except sundays = 25
Mondays through fridays = 20

How many hours per day did the enterprise/business operate the |ast
week that it operated?

Does the this enterprise usually close over |unch?

1
0

Yes
No

the WORK FORCE you use in your

ent er pri se/ busi ness.

Enumer at or:

Table |V.

Start this part by asking: How many people were working in this
busi ness in the LAST MONTH of operation this year (1996)? Plug the
number in the first line - Columm for total # of workers (I1V-6)

Then proceed conpleting the cells for the different categories of
workers in the sane period. After this, using the sanme nethod, ask

about the periods.

Work Force Used by the Enterprise/Business

. # of Wor ker s
Enmpl oyment Peri od # of # of Paid # of Appr ent [Tot a Femal e | Under 15
Working | Wrkers Unpai d i ces | |Verkers

Nurmber of Workers # of

omner s

Wor ker s

Last Month of operation in 1996 96
The end of 1995 95
The end of 1994 94
In the begi nni ng 01
EF- 11 Did any of the workers EMPLOYED IN THE LAST MONTH OF OPERATION IN
1996, work Part-Tine, i.e., less hours than the total hours/day
t hat the business was normally operating?
1 = Yes
0 =No --> Skip to question EF-13.

EF-12. How many of the workers in each of the followi ng categories work part-tinme?

EF- 12A
EF-12B
EF-12C
EF- 12D

How many part-tinme working owners
How many part-tinme paid workers
How rmany part-tinme unpai d workers
How nmany part-tinme apprentices
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EF- 13 Do you sonetinmes hire casual workers?
1 = Yes
O = No --> Skip to question EF-15X

EF- 14 If yes, how many casual workers were hired during the nost busy
time of the year?

M gration and Acquisition of Skills during the War

EF- 15X Was this business always based at this |ocation?
1 = Yes --> Skip to EF-20
0 = No

EF- 16X When did you settle down this activity here for the last tinme?

EF- 16 AX Year of |ast establishnent here?

EF- 16BX Month of |ast establishment here? (1=January, 2= February, ...,
12=Decenber)

EF- 17X Where were you operating this business prior to this |ast nove?

1) Another location in this nei ghborhood
2) Anot her nei ghborhood of this City

3) In other urban area of this Province
4) In a rural area of this Province

5) In a City outside this province

6) In a rural area outside this Province
7) Another City outside Mzanbi que

8) In a rural area outside Mzanbi que

EF- 18X Why did you nove your business to this location (see Code List)
EF- 20 What was the main source of income for you (the owner of these
enterprise) during the arnmed conflict?
1) Agriculture 7) Sol dering
2) Paid enploynent - governnent 8) This enterprise
3) Paid enploynent - other 9) Other enterprise (indicate type
4) Pensions/retirenment in EF-21)
5) Rem ttances 10) O her source

6) Relief assistance

EF-21 I f EF-20=9, what type of business was that?
(see Code List)

EF- 22 Are you contenpl ating novi ng soon?

1) Expect to npbve soon
2) May possibly nove soon
3) Do not expect to nbve soon
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EF- 23 Did you acquire sonme skills during the time of the conflict that
contribute to your ability to operate a this business?
1 = Yes
0 =No --> Skip to EF-25
EF- 24 If yes, please describe the skill acquired (see Code List)

Educati on and Trai ni ng

EF- 25 VWhat | evel of fornal education did you (the owner) receive?
0) None --> Skip to EF-27 3) 3rd grade,..., 12) 12th grade
1) 1st grade 13) Sone University attendance
2) 2nd grade 14) Conpl eted University degree
EF- 26 Was this a technical or academ c progranf

1) Techni cal
2) Acadenic

EF- 27 Did this enterprise receive any kind of NON FI NANCI AL ASSI STANCE?
1 = Yes
0 =No --> Skip to EF-29

EF-28. If yes, what kind of NON FI NANCI AL ASSI STANCE did this enterprise receive?

Enunerator: Answer for each kind indi cated bel ow

1 = Yes
or 0 = No
EF- 28A Managenent training
EF- 28B Techni cal training/advice
EF- 28C Mar ket i ng assi st ance
EF- 28D Q her advice/training fromformal institutions
EF- 28E I nformal advice/training assistance
EF- 28G O her types of Non-Financial assistance

EF-29. Wat type(s) of non-financial assistance would you |ike to receive?

Enunerator: Answer for each type indicated bel ow

1 = Yes
or 0 = No
EF- 29A Managenent training
EF- 29B Techni cal training/advice
EF- 29C Mar ket i ng assi st ance
EF- 29D Q her advice/training fromformal institutions
EF- 29E I nformal advice/training assistance
EF- 29G O her types of Non-Financi al assistance

Enunerator:If the respondent is not interested in any type non-financial assistance
(i.e., EF-29A through EF-29G all=0), SKIP TO QUESTI ON EF-32).



PROV__CID__QRT__LOC__EMP___

EF- 30 If assistance is to be provided, would you prefer this assistance
to be offered:
1) One half day or evening session 4) Longer training sessions
2) One full day session 5) Opportunities to consult as needed
3) One week of training 6) Ot her options
EF- 31 Whuld you (the owner) be willing to pay part of the cost for such
t rai ni ng/ advi ce?
1 = Yes
0 = No
2 = Not sure

Participation in Enterprise/Business Goups and Access to Credit

EF- 32 Do you (the owner) belong to any busi ness support group or inforna
busi ness network such as a wonen's group, trade association
cooperative, or informal business group?

1 = Yes
0 =No --> Skip to EF-35
EF- 33 If yes, have you (the owner) received any benefits from such
menber shi p?
1 = Yes
O =No --> Skip to EF-35

EF-34. If yes, what type(s) of benefits did you (the owner) received?

Enunmerat or: Answer for each type indicated bel ow

1 = Yes
or 0 = No
EF- 34A Exchange of information
EF- 34B Purchased inputs jointly
EF- 34C Sold output jointly
EF- 34D Recei ved credit through association/group
EF- 34E Access to Non-financial assistance
EF- 34F Worked together to change rules or policies
EF- 34G O her benefits
EF- 35 Has this enterprise haver received any type of credit for operating
and/ or investnment purposes?
1 = Yes
0 =No --> Skip to EF-37

EF-36. If this enterprise has received credit, from which of the follow ng sources
was it obtained?

Enunerator: For each of the cases bel ow, answer:

Yes
No

1
or 0
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EF- 36A Loan fromfamly or friends

EF- 36B Moneyl ender

EF- 36C Formal Credit Institution

EF- 36D Rot ati ng Savings and Credit Association (Xitique)
EF- 36E O her sources

Cash Receipts

Now, we would like to ask you sone questions about the Cash Receipts generated in
your busi ness over the past 12 nonths?

EF- 37 Over the past 12 nonths, has this enterprise sold any products or
servi ces?

Yes --> Go to Table V
No --> Go to question EF- 39X

1
0

Enunerator: The Auxiliary Table below is intended to support in the estimtion of
the revenues generated by this business in its nost recent nmonth of operation. The
total anmount estimated for that nmonth is then transferred to the line of Table V
that corresponds to the last nonth of operation (in colum V-3). Based in this
exercise, for the last nonth of operation, you can proceed with the estimation of
the values for the previous nonths, asking about variations in unit sales prices and
guantities across nonths (if the respondent finds difficult to give straight answers
on the revenues. You are not asked to |limt your calculations to the lines inclosed
in this tables, but instead, to take into account all sales of goods and services.
You can create groups of goods/services and register the total revenue for each.

Auxiliary Table: Estimation of The Sales of Goods and Services in the LAST MONTH OF
OPERATI ON

Do you know the

total revenues Unit Sales Revenues obt ai ned
you obt ai ned Price during the | ast
with the sales| Quantity Sold per Tine mont h of operation
of this Peri od
PRODUCT product/service
during your Nurber of
| ast nmonth of peri ods that (Meti cai s)
operation? Quantity |1 = Per Day sold this (Meticais)
Sol d product during
0=No 2 = Per Week that nonth

1=Yes (plug the
anount in the
| ast colum and
go to the next

Tot al |I

In case you had to use nore products than the nunber of lines in the table above,
conplete your calculations and indicated in this space ahead what was the total
value for the last nmonth and transfer it to Table V:




Tabl e V.

Sal es of Goods and

PROV__ CID___

Services Over the Last 12 Mnths

QRT __

LOC___

EMP

Mont h/ Year

Mont h of Sal es

D
ent
hav
t hi

dthis What is your estinate

erprise of the approximte

e sales |value of sales during

s nmonth |each of these nonths?
(think in terns of

= Yes sunmm ng over all days

= No wor ked in each of

t hese nont hs

V-3

If the business did not have

sales this nonth (V-2=0),
was the reason?

(see Code List)

Reason why the business had
no sal es

what

V- 4

961
1996 1
COct ober 961
1996 0
Sept enmrber 960
1996 9
August 1996 [|960
8
July 1996 960
7
June 1996 960
6
May 1996 960
5
April 1996 |960
4
March 1996 | 960
3
February 960
1996 2
January 960
1996 1
Decemnber 951
1995 2

See Code List for question:

V-4
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I NSTRUCTI ONS

If this is a trading enterprise --> Ask questions EF-38 and conpl ete Table
VI .

If this is a manufacturing, repair or service enterprise --> Ask question
EF- 39 and conplete Table VII.

PART ||
TRADI NG ENTERPRI SES

Could you please tell us what are the five nore inportant products that this
busi ness sel |l s?

Enunerator: Conplete the first colum of the Table below, witing the nanmes of
the five products indicated by the respondent. Then, ask the questions on the
subsequent colums for each product

Table VX. Sales, Costs of Purchased Goods and Gross Marketing Margins

Thi nki ng back to the nost VWhat was VWhat was the How nmany
recent sales period, for the unit purchase price times a
each product, what was thelsales price| (per unit) of sales unit
quantity sol d? of this this product? |[fit in one
Most | nportant Goods pr oduct ? pur chased
Traded by the (Meticai s) unit?
Enterprise (Meti cai s)
_ _ . _ . . . (How nany
Quanti t Uni t Peri od Unit Price Uni t Uni t units of A
y Price are in one
(A [L=Day o (Unit (B) unit of
2=\\eek (Meticais) | cost) B?)
(Codes) |3=Mont h (Codes) *
* (Metica (Bl A)*
i s)

5

* Specify in an auxiliary Table in the space bel ow the exact units identified and
the calculation for the conversion asked in the last colum.

Codes for units:

1 - 100 kgs bag 11 - 25 Its can
2 - 90 kgs bag 12 - 20 Its can
3 - 60 kgs bag 13 - 5 Its can
4 - 50 kgs bag 14 - 2 Its can
5 - 25 kgs bag 15 - Liters

6 - 12,5 kgs bag

8 - Gans

9 - Units

10 - 1 Kgs



PROV__ CID___

PART 111
FOR ALL TYPES OF ENTERPRI SES

* You told us before (Table V),
Meticais in the last nonth of sal es.

QRT __

LOC___EMP

t hat you had have a Monthly Revenue of

Enunmerator: Transfer the total anount of sales for the last nonth from Table V to
the space above. Use this information to start tal king about costs in the table
bel ow
EF- 39X Did you have current expenses in the |ast nonth of operation (for
exanpl e, purchase of inputs, paynents of salaries or other |abor
costs, transport, etc)?
1 =Yes -------- > (Go to Table VIX
0O=No -------- > Skip to Table VIIX
2 = Don't know ---> Skip to question EF-40 in Part |V
W would like to ask a few questions about the costs of operation of this
enterprise/business in the nost recent nonth in the past that the business has

been operating.

Enunerator: Ask each question in the Table below in ternms of costs during the
| ast nonth of operation. If they can only respond in terns of costs per week, or
per day, then obtain this data, and make the proper coding in variable VI X 2.
Record an answer for each item Enter 999 if the business does not have a cost
in the listed category. Do not include the wages paid to the owner and cost of

t he purchased products by trading enterprises.

Table VI X: Current Expenses for all Types of Busi nesses

Ti me Period: Number of If item was
Cost per peri ods the | purchased only
Cost Item tine 1) Day expense was | once how nmany
peri od 2) Week made nmonths is it
o 3) Once --> used for?

Meti cai s VI X-4

Inputs/...: 1 21

Inputs/...: 2 22

Inputs/...: 3 23

Inputs/...: 4 24

Inputs/...: 5 25

Pai d | abor: Sal aries 1

Pai d | abor: Piece workers 2

Pai d | abor: O her 3

El ectricity for the business 4

Water for the business 5

Tel ephone 6

Transport: |nputs 7

Transport: Qutputs 8

Transport: Qhers 9

Rent of shop/storage space 10

Li cense (type? ) 11

Taxes/ f ees 12

Cost of credit (interest paynents) 13

Repai rs or service of machi nes 14

Ot her costs 1 15

O her costs 2 16

Ot her costs 3 17

Ot her costs 4 18

10
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Enumerator: In the Table below, you should include non-regular expenses nade over
the past 12 nonths, but not during the last nonth of operation.
Table VI1X: Non-Regul ar Expenses Over the Past Year (NOT During the Last Month of
Oper ati on)
D d you Anount spent for
have any of this itemin the
t hese nmost recent For how many
Expense Item expenses paynent / pur chase nmonths is it
over the going to be
past 12 (Meticais) used?
nmont hs?
1 = Yes
0 = No

Rent s 30
Taxes/f ees 31
Purchase of inputs 32
Repai rs 33
O her non-regul ar 34

expenses 1:

O her non-regul ar 35
expenses 2:

O her non-regul ar 36
expenses 3:

O her non-regul ar 37
expenses 4:

PART |V
FOR ALL TYPES OF M CRO AND SMALL ENTERPRI SES

Starting Up I nvestnent, Working Capital and Fundi ng Sources

EF- 40X Ms in total, to

How much noney did you need,
start up this business?

EF- 40Y Qut of the total anount, how much noney did
you spent for Fixed Assets (for exanple,
i nfra-structures, machinery/tool, etc)?

EF- 41X Qut of the total anpunt, how rmuch noney did
you spend in Wrking Capital to start up
this (first cycle) (i.e., purchase of goods
for sale, paynment of workers, transport,

etc)?

EF- 42 VWhat was the principal source of funds used to start the business?

1) Own savings, term nal benefits or
anot her busi ness

2) Funds lent by others in famly or friends

3) Funds offered by others in the family or friends

4) ROSCAS (XITIQUE) and | oans from savi ngs associ ations at work pl ace

5) Loans from enpl oyers

i ncludi ng salary, profits from

6) Borrowi ng from ot her infornal
7) Borrowing fromformnal
8) Receipts fromsale of another
9) Ot her sources

11

fi nanci al

sources _
institutions
busi ness that cl osed
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Enuner at or : In Table WVIII, below, indicate the value that the respondent
attributes to each of the items he/she currently has, if they were to be sold
t oday. For Raw Materials (01), Furniture/Fittings (02) and Machinnery, Equipment
and Hand Tools (03) list below each group the itens that currently exist under
t hat group. Then, in the second colum indicate individual values attributed to
each. After that, add this individual values (for each group) and plug the totals
for each category: Raw Mterials (01), Furniture/Fittings (02), and so on. For
Infra-structures (04), Land (05) and Stored Qutputs (06), plug directly the
attri buted val ue.

Table VII1: Value of Current Business |tens

For how nuch woul d you sel
| TEM t oday?

VIiIl-1 | VIIL-2
Raw Material s | 01

| ———— |
Furniture/Fittings " 02

|
Machi nery, Egqui pnent and Hand Tool s " 03

———
Infra-structure (if owned by proprietor) 04

Land (if owned by proprietor and used in the 05

busi ness)

Stored Qutputs 06

Table 1 X: Sources of Funding for the Current Assets

PD Sour ces of Fundi ng
| TEM (see Codes bel ow)

| X-1 | X-2

Raw Mat eri al s 01

Furniture/ Fittings 02

Machi nery, Equi prent and Hand Tool s 03

Infra-structure (if owned by proprietor) 04

Land (if owned by proprietor and used for 05

busi ness)

Codes for Sources of Funding: |X-2

1) Reinvested profits fromthe business itself

2) Om savings, including salary, termnal benefits or profits from another
busi ness

3) Funds lent by others in fanmly or friends

4) Funds given by others in famly or friends

5) ROSCAS (XITIQUE) and | oans from savi ngs associ ations at work pl ace

6) Loans from enpl oyers

7) Borrowing fromother informal sources

8) Borrowing fromformal financial institutions

9) Receipts fromsale of another business that closed

10) O her sources of funding

12
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Profits Earned and Their Uses

EF- 44

M s How much profits (Total Monthly Revenues

m nus Total Monthly Current Expenses) were
earned by this business in the last nonth of
operation?

EF-45. What are the nost inportant things that you (the owner of this business)
normally do with the profits from this business (List in decreasing order of

i mportance)

1) Add a new busi ness 6) Gve to famly/rural areas

2) Reinvest in this business 7) Put into savings

3) Invest in Agriculture 8) Use for entertainment

4) Use for househol d needs 9) Medi cal expenses

5) Children's education 10) O her uses
EF- 45A First nmost inportant application of the profits
EF- 45B Second nost inportant application of the profits
EF- 45C Third nost inportant application of the profits

EF-46. Aside

from this enterprise, since August 1995 have you (the owner)

received incone (in cash or kind) from any or all of the followi ng sources?
Enunerator: For each case answer

1 = Yes or
0 = No
EF- 46A Agricul ture
EF- 46B Wage enpl oynent - gover nnent
EF- 46C Wage enpl oynent - ot her
EF- 46D Anot her (or other) snall enterprise(s)
EF- 46E Pensi ons
EF- 46F Rem tt ances
EF- 46G O her sources
Enunerator: If there are no alternative sources of income (i.e., EF-46A through

EF-46G all=0), SKIP TO QUESTI ON EF-49.

EF-47. Over

the past year, which of these provided the first and second nost

i nportant contributions to your (the owner) incone (in cash and in kind)?

(Enuner at or:

EF-47A
EF-47B

EF- 48

If the respondent answers "this business, code it as 7.

Agriculture 5) Pensions
Wage enpl oynment - gover nnent 6) Remttances
Wage enpl oynent - ot her 7) This enterprise

Anot her (or other) small enterprise(s) 8) Ot her source

Fi rst nost inportant incone source
Second nost inportant income source

What proportion of your (the owner) total incone is provided by
thi s busi ness?

Provides all or almst all inconme

Provi des nore than half

Provi des about half of the total incone
Provi des | ess than half of the incone

Provi des negligible part of the total income

13
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Qut put and | nput Markets

LOC___EMP

EF- 49 Who are your principal custoners, for the products or services
that this business sells?

1) Final consuners living in the inmedi ate nei ghborhood
2) Final consuners, from other areas
3) Traders, who cone to buy at nmy work place
4) Traders - | transport the product to them
5) O her businesses (not traders)
6) Governnent institutions
7) Oher clients

EF- 50 What is the principal source of inputs for this business?
1) coll ected/ gathered/grown by nyself or nmy famly
2) purchased from nei ghbors who col | ect/gat her/ grow t hem
3) purchased locally fromretailers
4) purchased locally from whol esal ers
5) purchased fromretailers - | go to town to buy them
6) purchased fromwholesalers - | go to town to buy them
7) other sources

Probl ens faced by the Enterprises

EF-51. What were the two biggest problens this business has faced over the | ast

year? (Enumerator: If person says CREDI T, ask what kind of problem credit would

sol ve).

EF-51A First problemfaced by the business (see Code List)

EF-51B_ Second problem faced by the business (see Code List)

EF- 52 Have you faced any problems from government regul ations,
government controls, or other actions of Jlocal or centra
government authorities?

1 = Yes
0 = No

EF-53. If so (EF-52=1), please describe them

EF- 53A First problemfaced from governnment regul ati ons/other actions (see
Code List)

EF- 53B Second problem faced from governnment regul ati ons/other actions
(see Code List)

EF- 54 Do you have a license to operate this business?

1 = Yes
0 = No

14
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EF- 55X Do you have plans to make new i nvestrments in this business in the
near future?
1 = Yes
0 = No
2 = Don't know (Skip to EF-57X)
EF- 56X Why? (see Code List)
EF- 57X Do you consider this to be a good business to be undertaken
nowadays?
1 = Yes
0 = No
2 = Don't know
EF- 58X Woul d you advice your son (or someone younger) to get involved in
this busi ness?
1 =Yes -------- > End of the interview
0 = No
2 = Don't know ---> End of the interview
EF- 59X If not, what type of business would you recomrend?

(see Code List)

THANK YOU VERY MJUCH FOR YOUR Tl ME AND COOPERATI ON
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